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1. Obuiue nonoxeHus

1.1. Hacrosimee Ilonoxenme «O monutuke oOecredeHUsl YCIOBUM
JOCTYITHOCTH JIJIi MHBAIMAOB U HMHBIX MaJOMOOMIBHBIX TpaxAaH OOBEKTOB U
Npe0CTaBIsIEMbIX YCIYT, @ Tak)ke OKa3aHusi MM Ipyd 3TOM HeoOXOAUMOW
noMoumy» (nanee - [Tonuruka) onpeaenseT KIO4YeBble MPUHLUIBI U TPeOOBAaHUS,
HaIPaBJIEHHBIC Ha 3alUTy [PaB WHBAJIWIOB IPU TMOCEIICHUH UMU IOMEIleHUN
MYHHIIANIATBHOTO Ka3€HHOTO IOIUKOJLHOTO 00pa30BaTeNIbHOTO  YUYPEKIEHUS
nerckuii cam Nel9 r. MuxainoBcka (nanee - YupexaeHHE) U NPU MOIYyYEHUU
yCIyr, Ha IpeloTBpalleHhe IUCKPUMHUHAIIMK 110 TPU3HAKY WHBATUIHOCTA H
cob0IeHHE HOPM 3aKOHOJATEeNbCTBA B cepe COLMaTbHOW 3allUThl WHBAIHUIOB
coTpyIHUKaMu Yupexaenus (naiee - CoOTpyIHUKH).

1.2. Tlomoxernue pa3pabOTaHO B COOTBETCTBUM C  IOJOXEHUSIMHU
OenepanbHoro 3akoHa or 24.11.1995 r. Ne 181-®3 «O conmanpHOU 3amure
vEBamuAOR B Poccuiickoit Pepepauyy» ¢ U3MEHEHUSIMH, BHECEHHBIMU
DenepantpdsiM 3ak0HOM 0T 01.12.2014 r. Ne 419-@3 «O BHeceHUU U3MEHEHHH B
OTHeNBHbIE 3aKOHOZaTenbHble akThl Poccuiickor @Penepanuud MO BOIpPOCaMm
COLIMAJIBHON 3aIIMTH HHBAIUIOB B CBs3M ¢ patudukanyeid KoHBeHIIMM 0 mpaBax
VHBAMIOBY (nasee — MDenepaibHbiil 3aKOH), NMpUka3zoM MUHHUCTEpCTBa TpyJaa U
corManbHOM 3amutsel Poccmiickoit ®enepariu or 30.07.2015 r. Ne 5271 «O6
yieepxaendn [lopsaka obecrieueHds yCIOBUM JOCTYMHOCTU JJIi WHBaJIUAOB
00BEeKTOB ¥ MPEHOCTaBISEMEBIX YCIyT B chepe Tpyna, 3aHATOCTU U COLUAIIbHOU
3aUIMTHl HACENEHMs, a TAKXKe OKa3aHWUs UM IPU 3TOM HEOOXOAMMOM IMOMOILIU»
(manee — I'lopsiiok), MHBIMU HOPMATUBHBIMU IPaBOBBIMU AKTaMHU.

1.3. Lienp ITonmuruku — obecriedeHrne BceM rpaxaaHaM — I10Jy4daTelsiM yCIyT,
B TOM YHCIEe WHBAIMAAM M WHBIM MaJOMOOWUIBHBEIM TpaKaaHaM, paBHBIE
BO3MOXHOCTH IJIS pealIu3alliy CBOUX ITpaB U cBOOO, B TOM YHUCIE PaBHOE IPaBO
Ha [ONY4YeHUE BCEX HEOOXOAWMBIX COLMAIBHBIX YCIYr, IPeIoCTaBIsEMbIX
VupexaenreM 0e3 Kakoi-nubo IMCKPUMUAHALMH 110 IIPU3HAKY MHBAJIUIHOCTH TIPH
T0JI630BaHKY COLIMATBHBIMA YCITyTaMH.

3amauu [NoauTukm:

a) obecrieueHue pa3paboTKy U peayii3ali KOMILIEKCca Mep Mo 00ecredeHuIo
YCIIOBUM JOCTYNMHOCTU JUIsl MHBATKAOB OOBEKTOB U NPENOCTABISEMBIX YCIYT, a
TAK)Ke OKa3aHds UM TIIpd 5ToM Heobxoaumod mnomomm CoTpyaHHKaMU
Yupexaesus;

0) 3akperuieHue M paszbsicHeHHe CoOTpygHUKaM YUpeXIEeHUS OCHOBHBIX
TpeOOoBaHwMit JOCTYITHOCTH 00BEKTOR U YCIIYT, YCTaHOBJICHHBIX
3aKoHOJaTenscTBOM Poccuiickoli ®epepauuy, BKIH0Yas OTBETCTBEHHOCTh MU
CAEKLIMH, KOTOPbIE MOTYT MPUMEHSITECS K Y upexaenuto u COTpyIHHUKaM B CBSI3U C
HecoOIIroIeHreM yKa3aHHbIX TpeOOBaHUH WM YKIIOHEHUEM OT UX MCIIOJHEHUS;

B) dopmupoBanue y COTpyIHUKOB enruHO0OpazHoro nmoHumanus llonutuku
Yupexnesuss 0 HeoOXOOUMOCTH o0ecredeHusi YCJIOBUW JOCTYIMHOCTH AJis
VHBAUIOB 00BEKTOB M IPeJIOCTABIAEMBIX YCIIYT, a TaK)Ke OKa3aHWs UM IPU 3TOM
HEOOXOAUMOMN TOMOLIH; ‘ ’

.-



r) 3aKperviedue obszaHBocTei COTpyIHUKOB 3HaTh U COOJIIO/IaTh NPUHIUIIBI
¥ TpeboBanusa Hacrosme#d IlomuTHku, KirOueBble HOPMBI 3aKOHOAATENbCTBA, a
TAK)K€ MEpPbl M KOHKPETHEIE IEeWCTBHs 1O O0ECIEeHYEHUIO YCJIOBHM JOCTYMHOCTH
11l AHBAJIMIOB OOBEKTOB ¥ IIPEIOCTABISEMBIX YCIYT;

1) GOpMKpPOBAaHHE TOIEPAHTHOrO co3HaHusi COTPYNHUKOB, HE3aBHUCUMO OT
3aHUMAaeMON OJDKHOCTH, 110 OTHOLISHHUIO K WHBAIMIHOCTH U MHBAJIAAM.

1.4. Mepsl o 00eCneHueHUIO YCIOBUH IOCTYITHOCTH AJIsl MHBAIUJIOB OOBEKTOB
¥ TIPEOCTABIISIEMBIX YCIIYT, IPUHUMAaEMbIe B Y UpekKICHUH, BKIIOYAIOT:

a) OIpe/ic/ieHre COTPYNHUKOB YUpeKIeH:s, OTBETCTBEHHBIX 38 00eCTIeueHHe
YCIOBUHM JOCTYITHOCTH JUISI MHBAJIKOB OOBEKTOB U MPENOCTABISIEMBIX YCIYT, a
TAK)Ke OKa3aHWe UM IIPH 3TOM HEOOXO0IUMOM TTOMOIITH;

0) obyyenue U nHCTpyKkTUpOoBaHue COTPYIHUKOB 1O BOIPOCAM, CBSI3aHHBIM C
obecrieueHreM JIOCTYMHOCTH MAJISi WHBAIMJIOB OOBEKTOB K YCIYr C YYEeTOM
VMMCIONMXCA Y HUX CTOMKHX pPaccTpoMcTB (yHKUMKA OpraHu3Ma W OrpaHUYeHUN
KU3HEACATEIBHOCTY;

B) CO3/laHME WHBAIMJAM YCIOBHI JIOCTYITHOCTA 0OBEKTOB B COOTBETCTBHUH C
TpeOOBaHUSIME, YCTaHOBJICHHBIME 3aKOHOAATEIBHBIMU M WHBIMH HOPMATHBHBIMU
IIPaBOBEIME aKTaMu;

I') TPOBEleHNe PEKOHCTPYKIUH, MOJEPHU3AINNA OOBEKTOB YUpeKIeHHUs, B
KOTOPBIX OCYUIECTBISETCS IPEJIOCTaBJIEHHUE YCAYyr, C Y4eToM TpeOoBaHUN
DenepanpHoro 3axkoHa «TexHudyeckuil perinamMeHT o O€30MacCHOCTH 3[aHUN U

COOPYXEHUN», YTBEpXKIEeHHOro nocraHoBieHueM [IpaBurtenscTtBa Poccuiickoi
Oenepannu ot 26.12.2014 r. No 1521;

2. OCHOBHBIE IIOHATHUS U OTPENETCHUS

2.1. sBanup - nuno, KOTOpoe MMeeT HapylleHHe 3J0pPOBbS CO CTOMKUM
paccrpoiictBoM  QyHKUMHA ~ opraHm3ma, OOYyCJIOBJIeHHOe  3a00JeBaHUSIMY,
MOCTENCTBYAMA TPaBM MM JAedeKTaMy, [PUBOJAIIEe K OTPaHHYEHHIO
YKH3HEIEATENBHOCTH ¥ BBI3BIBAIOIIEE HEOOXOAMMOCTh €r0 COILMAIbHON 3aIlUThI
(ctathsa 1 OenepasibHOTO 32KOHA).

- 2.2, VHBaNIMAHOCTE - 3TO 3SBOJIOLMOHMPYIOLIEE IOHATHE; HHBAIUIHOCTD
SIBIISIETCS PE3YJIBTATOM B3aUMOAEHCTBUS MEX Y UMEIOIMMH HApYyILeHUS 3J0POBbS
JIOINBMU M CpeloBbIMM  Oapbepamu  (pusuueckuMd, HMHOOPMAIMOHHBIMY,
OTHOIIEHYECKHMH ), KOTOPBIE MEUIA0T HX MOJHOMY U 3()(EeKTUBHOMY y4YacTHIO B
xu3HA ofmmecTBa HapaBee c¢ japyrumu (KoHBeHumss o mnpaBax WHBaIHJIOB,
IpeamOyna).

2.3. JlMcKkpuUMMHAIUS IO IIPU3HAKY WHBAJIMIHOCTA - JH000OE pasiuyue,
VCKIIOYCHUE WJIM OrpaHHYeHHe M0 TMpUYHHE WHBAJIWIHOCTH, LENblo Jubo
PE3YIBTATOM KOTOPBIX SBISETCS yMaJeHUE WIM OTpUL@HWE MpPU3HAHMUS,
peayin3aliy WId OCYIIECTBJIICHUS HapaBHE C NPYTMMHU BCeX rapaHTHUPOBAaHHBIX B
Poccuiickoit ®@enepamuu  1npaB ¥ CBOOOA HeNlOBeKA U TpaXJaHWHA B
MOJIATUYECKOH, IKOHOMHUYESCKOM, COIMUATLHOW, KyJIbTYPHOM, IpaKJaHCKOW WA
nto6oi MHOM obnacTy (cTaTha 5 DenepansHOro 3aKoHa).



2.4. O0BeKT (COLMANBHOM, HHKEHEPHOW U TPAHCIIOPTHOW MHOPACTPYKTYPHI)
- JKUJI0e, OOLIECTBEHHOE U NPOU3BOJCTBEHHOE 3/[aHHE, CTPOEHUE U COOPYKEHHE,
BKJII0Yas TO, B KOTOPOM PACIHOI0XEHB! GU3KYIbTYPHO-CIIOPTHBHBIE OpraHU3allHH,
OpraHu3allyy KyJNbTYyPBI U [[PYTUE OPraHu3alliH.

3. OCHOBHBIE IPUHLIMITHI TIOJTUTHKHA

3.1. Tlonutuka VYupekaeHus, HamnpaBieHHass Ha OOeCIIEYeHHE YCIOBHIA
JOCTYIIHOCTH /I HMHBAIUAOB OOBEKTOB K IMPEIOCTABISIEMBIX YCIYT, a TaKXke
OK&3aHHE WM TIpM 5TOM HEOOXOMMMOil NOMOIIM OCYINESCTBISETCS HA OCHOBE
CJIEIYIOIUX OCHOBHBIX NIPHHIIUIIOB:

a) YBaXEHKE [OCTOMHCTBA UYeJOBeKa, €ero JHUYHOW CaMOCTOSTEIHLHOCTH,
BKJH04as cBOOOY IenaTh CBOM COOCTBEHHBIN BEIOOD, H HE3aBHCUMOCTH;

0) He IMCKPUMHUHALIUS,

B) NOJIHOE U 3((MEKTUBHOE BOBJICUYEHHE U BKIIFOYEHHE B OOILECTBO;

I) yBaX€HHE OCOOCHHOCTE! WHBAIWAOB ¥ UX IPUHATHE B KadecTBE
KOMIIOHEHTA JIIOJICKOI'0 MHOT00OPa3Hs U YaCTH YeI0BEUECTBA,;

1) PaBEHCTBO BO3MOXHOCTEIH;

€) JOCTYITHOCTE;

) PaBEHCTBO MYXXYKH ¥ KEHIIHH;

3) yBa)K€HHE Pa3BHBAIOLIMXCS CIIOCOOHOCTEN JeTeld-UHBANKAOB U yBaXKEHHE
npasa JeTel-UHBATINI0B COXPAHSTh CBOIO MHAUBU/YaIbHOCTb.

4. YnpasrieHue TTONUTAKON

OddextusHoe ympasienue [lonmTrikol YupexneHus, HaIpaBIEeHHON Ha
obecrieyesnre  YCIOBHH ~ AOCTYMHOCTH Ul  WMHBAJIMAOB  OOBEKTOB |
IPeTOCTaBASEMbIX YCIYT, & TAKXKe OKa3aHUE UM IPY 3TOM HEOOXOIUMOM ITOMOIIK
AOCTHIaeTCAd 33 CYeT  MPOJAYKTHBHOIO K OINEPaTHBHOTO B3aHMOJCHCTBHS
3aBEYIOIIEH  YupexxJeHHeM, 3aMecTuTeNiedl  3aBelylolled, pYyKOBOIHMTENEH
CTPYKTYpHEIX nofpasnenenuit 1 COTpyaHUKOB YUpexIeHus.

4.1. 3aBexyromas YupexIeHHeM ONpelessieT KIOYeBble HarpaBIeHMs
Ionutuky, yreepxxnaer Ilonoxenue, paccMaTpuBaeT ¥ YTBEPKIAET HEOOXOAMMBIE
W3MEHEHKS M [OMOJIHEHHUs, OpraHu3yeT o0IIMi KOHTPOJIb 3a ee peajH3alhel, a
TaK)Ke OLEHKOM pe3yJIbTaTOB peanuzanuy [ [oTuTHKY.

4.2. 3amecTuTend 3aBenylolledl YupexJieHneM OTBEYarOT 3a IPaKTHYECKOe
IIPMMEHEHHE BCeX Mep, HallpaBJIEHHBIX Ha obecreueHne NPUHIUIIOB U TpeOOBaHMMA
IlonuTUKM, COrnacHo KypupyeMoMYy HaIpaBieHHUIO JAESTebHOCTH, OCYIIECTBIISIOT
KOHTPOJIb 34 €€ pealin3aly.

4.3. PyxoBoauTemd CTPYKTYPHBIX HOApa3/ielieHUi OTBEYAIOT 3a IPUMEHEHHE
BCEX MEp, HAIPABICHHBIX Ha o0ecreyeHre NIPUHIUIIOB U TpeboBanuil ITonuTuky,
a Takke OCYIIECTBIAIOT KOHTPOJIbL 3@ €€ pealu3alueid B CTPYKTYPHBIX
NOJpa3eNeHUIX.

4.4, CotpynHUKH VYUpexIeHHs OCYILIECTBISIOT MEPHl [0 pealn3aluu
TToIUTUKY B COOTBETCTBHH C JOJKHOCTHBIMA HHCTPYKIMSIMU.



4.5. OcHopaele nonoxkeHust Ilonutuky Yapexienus 10BOASTCS 1O CBEICHUS
Beex COTpyIHMKOB U UCTIOJL3YIOTCSI IPH HHCTPYKTAXKE U 00YUeHUM IIEPCOHAA IO
BOIIPOCaM OPTaHW3aLHMH JOCTYITHOCTH OOBEKTOB U YCIYT, a TAKKE OKA3aHUs IPH
5TOM NOMOIIH VHBAIMAAM.

5. YcnoBus HOCTYIIHOCTH OOBEKTOB Y UpeKIeHUsA

5.1.Bo3MoxHOCTE 6ecnpensTCTBEHHOIO BXOa B YUpEeXIeHHEe M BBIXOAA M3
HEro.

5.2. BO3MOXHOCTB CaMOCTOSTENBHOIO MEPEBMKEHUS IO TEPPUTOPUU
Yupexnenwss B HenAX AOCTyla K MECTY I[PENOCTABIEHHS YCIyTH, MpH
HeoOxonuMocTy, ¢ nomomsio COTpymHHKOB VYupexaeHus, NpefoCTaBIISIONINX
YCIIYTH, C HCIOJIB30BAHUEM HMHU BCIIOMOTaTelIbHBIX TEXHOJOTHH, B TOM YHUCIE
CMEHHOTI'O Kpecia-KOIACKH.

5.3. Bo3MOXHOCTh IIOCAKK B TPAHCIIOPTHOE CPENCTBO U BHICAAKHU M3 HETO
nepes; BXOIOM B YUpexXIeHre, Iph HeoOX0AUMOCTH, ¢ momoupo COTpyJHUKOB
YUpexaenys, B TOM HYUCIe ¢ UCTIONB30BaHUEM KPeCa-KOISCKH.

5.4. ConpoBOXIeHHE WHBAIUAOB, UMEIOUMX CTOUKKME HAPYIIEHUsS (YHKIHH
3PEHMS ¥ CaMOCTOATEIIBHOIO I€PEIBHKECHNS 10 TEPPUTOPUH Y UPEXK ICHHSL.

5.5. CopeiicTBue MHBATUIY NPU BXOLE B YUpEXIEHHE U BBIXOJE M3 HEro,
VH(OPMUPOBAHHE MHBAIANA O JOCTYIIHBIX MapiIpyTax OOLIECTBEHHOTO
TpaHCIIOpTa.

5.6. Hapnexamee pasmenienrne HocuTelel MH(GOPMAIMY, HEOOXOIUMON s
obecrieyenrsi GECIPENATCTBEHHOrO J[OCTylla WHBAIMIOB K MECTY IIONydYeHHS
yCIyr, ¢ YYeTOM OrPaHAYESHMH WX O KM3HEIEATEIBHOCTH, B TOM YHCIE
nyOMposanue HeOGXOOUMOMN IUIS MONIyYeHNs YCIIy | 3pUTENbHON HHQOPMAIIHH, a
TaK)Ke HAAMNUCEW, 3HAKOB M KHOHA TEKCTOBOW M Tpaduveckoi HHOpManuu
3HaKaMH, BBIIOJHEHHBIMH pellseHO-TOUeHHBIM wipudToM Bpaiing u Ha
KOHTPacTHOM (hoHe. '

5.7. Obecneuenue pomycka B YupekIeHHE, B KOTOPOM MPeHOCTABISIOTCS
YCIIYTH, COOaKU-MPOBOAHUKA NPU HAJMYMM JOKYMEHTa, MOATBEPIKIAIONIErO ee
crnenanbHoe 00yuenre, BBIIAHHOTO [0 YCTaHOBIEHHBIM (POpPME M ITOPSIIKY.

6. Yci10BHS HOCTYIHOCTH yCITyT

6.1. Oxasanue CorpynHukamMu YupexieHus HWHBAIAAAM I[TOMOLIH,
HEOOXOMMMOH [T NONyYeHMsI B JOCTYIHOM s HuX dopme MHOOPMALUH O
NpasuiaX IpenoCcTaBIeHus yCuyr, 06 opOpMICHUN HEOOXOAUMBIX YIS MTOIYYEHUS
YCIIYT TOKYMEHTOB, O COBEPIUCHUM APYIHX HEOOXOAMMBIX JUIS HONYYEHHS YCIIyT
JIeHCTBUH.

6.2. Ilpenocrasnenye MHBAIHIAM 10 CIyXYy, T[PU HEOOXOOMMOCTH, YCIYT C
VICTIOJIb30BaHUEM PYCCKOIO JKECTOBOIO f3bIKa, BKIIFOYasi oOecrieyeHre A0IMyCcKa Ha
00BEKT CypAOnepeBOIIMKE, TH(IOCYPAOIEPEBOIUKKA.

6.3. Oxazanue CoTpynHUKaMU YUpexIeHWs!, IPeIOCTaBJISIOMIUMA yCIYTH,
VEHOH HeoOXOnMMOM MHBAIMAAM IIOMOIIM B TIPEOI0NEHNH 6aphepoB, MEMIAOIIUX
NOJIYHYEHHIO UMY YCIIYT HApaBHE C APYTHMH JTHHaMU.



7. JonoMHUTENbHBIE YCIOBUS JOCTYTHOCTH YCIyT

7.1. ConeilicTBHE €O CTOPOHBI YUpEXIEHUsI B IPOXOXICHHH MEIUKO-
COLMATTBHOM 3KCIIEPTU3bI;

7.2. TlpenocraBiennde GecrulaTHO B JOCTYNHOM (opMe € y4EeTOM CTOMKHX
paccTporcTs (GYHKIMH OpraHu3Ma WHBAIWAOB MHGOOpMauMud 00 WX TMpaBax U
0053aHBOCTAX, BHAAX COLMAIBHBIX YCIYyT, CpOKax, IOpsJKe U YCIOBHUAIX
JOCTYITHOCTH VX IPeOCTaBICHHS,

7.3. BximoueHue YCIOBUM OOCTYIHOCTH IPENOCTaBIISEMBIX COLHATBHBIX
YCITYT, HeOOXOIUMBIX HHBAJIMIY C YYETOM OrpaHyYeHHil KH3HeJIesTeNbHOCTH, B
VEJIMBUAYATBHYIO MPOrpaMMy IPeIOCTaBISHNU] COUAIBHBIX YCIIyT;

7.4. ConpoBOKICHUE TOJydaTeNss COLMAIbHOM YCIyI'W IpPHU MEPEIBIKCHUN
0 TEPpUTOpUMH YUpEeKIEHUs, a TaKKe IIpd I[I0Nb30BAHUU  YCIIyraMHy,
NPeIOCTaBISIEMBIMHI Y IPEXKIEHUEM.

8. OTBETCTBEHHOCTh COTPYIHUKOB

8.1. 3amenyromas VYupexjgenuem, ee 3amectutenb U COTpyIAHUKH
HE2aBUCHMO OT 3aHMMAEMOM JOJKHOCTH, HECYT OTBETCTBEHHOCTD 3a COOJIIOJCHUE
npuHEIAnoB U Tpebosammil [lomurukm, a Takke 3a JeiictBus (Gesneictsue)
NIOIMHEHHBIX MM JIMII, HApyLIaIoLKe 3TH IPHUHIUIIEI ¥ TPeOOBAHUS.

8.2. K Mepam OTBETCTBEHHOCTH 3a YKJIOHEHHE OT HCIIONHEHMs TpeOOBaHUH K
CO3/IaHHUIO YCIIOBHHA Ui GeCOpensTCTBEHHOTO JOCTYINa WHBAIMIOB K OOBEKTaM U
yenyram YUpesxIeHuss OTHOCSTCS Mepbl AMUCLHMIUIMHAPHON ¥ aJIMHUHUCTPATHBHON
OTEETCTBEHHOCTH, B COOTBETCTBHM C 3aKOHOJATeAbCTBOM  Poccuiickoi
Oenepanuu. ‘ '

9. BHecenuie u3sMeHEeHUA

[Npw BHISBIEHAM HEAOCTATOYHO (G dexTHBHEIX Nonoxenud [Tonutuku, mudo
Ipd M3MEeHEeHUuM TpeOOBaHUM 3aKOHOJaTeNsCTBA Poccuiickoli  Denepanu,
JEpeKxTop YupekeHus obecrednBaer pa3paboTKy U pealn3alliio KOMIUIEKCa Mep
no axkryanuzanuu Hactosmed [lonurukwu.



