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Hannoe IlonoxeHnme pa3paboTaHO HA OCHOBAHWM CTaThu 15 DenepanbHOrO
3akoHa oT 24 HOs0ps 1995 r. No 181-@3 «O couranbHO! 3amuTe UHBAJIKWIOB B
Poccuiickoit @enepanumy, npukasza MuHUCTepCTBA TPyda U COLUATBHON 3allUThI
Poccuiickoit ®enepaumu ot 30.07.2015 Ne 527u1 «O6 ytBepxneHun Ilopsiaka
ofecrieuesyss  yCNOBHH  JOCTYMHOCTM  JiS  HHBAJIMAOB  OOBEKTOB M|
IpeOCTaBIsIEMBIX YCIYr B chepe TpyHAa, 3aHATOCTH W COIHAIBHON 3aIIUTHI
HaceJeHus, a TAK)XKe OKa3aHUs UM ITPH 3TOM HEOOXOIMMON MTOMOIIINY.

ITpaBa kaXx1oro yenoseka HeE3aBUCUMO OT €T0 JIMYHBIX KaueCTB, PU3NYECKUX
JAHHBIX WM COLMANBHOIO CTaTyca sBJS0TCS paBHEIMUA. MIHBanyael, BO3MOXKHOCTH
KOTOPBIX B TOM MJIM HHOH CTENEHU SBJISIOTCS OrPaHWYEHHBIMH, HYXOAIOTCS B
COLMAJIbHOM 3a1uTe OOMblIe, HEXKETM HHBIe KAaTeroOpuy rpa)caaH.

HMucTpykTax no BoOrpocaM JOCTYMHOCTH YUPEKIEHUS U MPENOCTaBIAEMbBIX
YCIIYT BKIIKOYAET B CeO:

- nopsaok obecredeHMs JOCTyna B yYpexJeHHe, OecHpensiTCTBEHHOro
[EPEMEILECHUS 110 YIPESKACHHAIO K MECTY MOTYUEHHUS YCIIYT;

- IOPAJ0K ¥ JopMaT IPeAOCTaBIEHUS YCIYT B YUPEIKICHUU;

- nopﬂﬁox B3aMMOJEHCTBHSI C WHBaIXJAMM, KMEIOLIMMU pa3iudHble BHUIbI
HapylleHn s, C y9eTOM OCOOEHHOCTE BOCIIPUSITUS U OOIIEHHUS;

- TOpAJOK B3aWMOJEHUCTBUS C WHBAIMJAMH, UMEIONIMMU pPa3Id4dHbIE BUIBI
HapyllIeHUH, ¢ y9eTOM OCOOEHHOCTEH BOCIIPUSITUS U OOIIEHUS;

- OCHOBHBIC BHIBI HApyIIeHUN (QYHKUMN M OrpaHAYEHUN >XU3HENESTEIbHOCTH
VHBAJIMIOB, @ TaK)Xe 3HAaYUMbIX Oapbepax OKpyKalolled Ccpenabl, ¢ KOTOPBIMU
MOTYT CTOJKHYTHCS MaJOMOOMJIBHBIE MPaKIiaHe B CBSI3U C UMEIOIIUMHUCS Y HUX
HapylIeHUIMHU;

- 00 opranuzanuu oOCITy»UBaHUS I'paXkJaH B yUPEKIECHAU U O BHUIAX MMOMOIIH H
TIOPSJIKE COMPOBOXKACHUS WX C YHETOM MMEIOLIMXCS y WHBATUAOB OrpaHUYEeHUM
KU3HEAEA TETLHOCTY;

- NIepeyYeHb CIEMANBHOr0 000py/10BaHus, 00ECIeUUBAIOIEr0 JOCTYIT HHBAUIOB
¥ BCIIOMOTaTeJBHOTO OOOpYIOBAHMs Uil OKasaHWs IOMOLM MHBAIMAGM B

YUPEXKACHUHU, & TAKKE IIpaBujiax pa6OTBI C HUMH,



- OTBETCTBEHHOCTh COTPYIHMKOB 3@ OKa3aHWe IIOMOIIM MalOMOOUIBEHEIM
IpakJaHaM B YUPEXXICHUH U UX 3aliayuax;

- TIOPSJIOK NEVCTBUN COTPYAHMKOB IPH OKAa3aHWUHW MOMOINY MWHBAJIMUAAM M HWHBIM
MaJIOMOOMIBHEIM IpaXk[JaHaM, a Takoke O IOPSJIKE B3aUMOIEHCTBHS COTPYIHHKOB
pas/IMYHBIX OAPa3/cIICHMIl.

Bee corpymauku MKJIOY  nmerckuit can Nel9, kak ywacTByromue B
NpeJOCTaBIC€HUHd  YCIyr, Tak W  aJMUHUCTPATUBHO-XO3SWCTBEHHBIA WU
BCIIOMOraTeNIbHbIM T1ePCOHAN, O00s3aHBl INPOUTH HHCTPYKTaX IO BOIPOCAM,
CB3aHHBEIM C 0OeCneueHHeM JOCTYIIHOCTH JUIs HHBATHIOB OOBEKTOB U YCIIYT.

Ilpukazom 3aBemyromeit MKIOVY nmerckmii  cag Nel9 HasHauaercs
AOJDKHOCTHO® JIMIO — OTBETCTBEHHBIA COTPYAHMK 33 OpraHu3aluio paboThl 10
00eCTIEYEeHMIO B YUPEXASHUH OCTYIHOCTH 00BEKTa U NPENOCTaBIsSEMBIX YCIYT, a
TaK)Ke 332 OPraHM3aIMI0 HHCTPYKTaXKa COTPYIHUKOB.

OTBeTCTBEHHBIN COTPYAHUK (HOJDKHOCTHOE JIMIO) OPTraHU3yeT MHCTPYKTaX
IO BOIIPOCEM [JOCTYITHOCTH, MOMKET NMPOBOAUTH €r0 CaMm WM Yy4acTBOBaTh B €r0
NPOBENCHUH CUTIaMM IIPHBIIEYEHHBIX CIIELKAIMCTOB WK OpraHU3aI|H.

C uenso ydeTa pabOTEl Mo 00yueHHIO (MHCTPYKTaXy) COTPYAHUKOB IO
BOIIPOCAaM JIOCTYITHOCTH OCyIuecTsisercs BeneHue «KypHana ydyera mpoBeaeHHs
WHCTPYKTUpOBaHMsl (0Oy4YeHUs) COTPYIHHMKOB II0 BONPOCaM OOeCIIeueHus
JOCTYIIHOCTH Ui HHBAIKMIOB YCIyr M OOBEKTOB, Ha KOTOPHIX OHH
IpeOCTaBAAIOTCS». B yupexneHMH MOryT IpPOBOIHMTHCS CIIEAYIOIIUME BHUBI

VHCTPYKTa)a 10 BOIPOCaM JOCTYITHOCTH:
1. IlepuuHOE HHCTPYKTUPOBAHHE, KOTOPOE MOXET IPOBOAUTHCS:

- MHIMBUIYallbHO (KaK BBOJHBIM MHCTPYKTaX NpU IpUeMe Ha paboTy HOBOTO
COTPYAHHKa, TaKk M MPHU BBEJEHWM HOBBIX OOS3aHHOCTEH B IOJDKHOCTHYIO
VHCTPYKIHIO COTPYIHUKA).

- KOJUIEKTMBHO (B MajbIX I'pYyIax HIX [UIsl BCEro KOJIJIEKTUBA C IEJIBI0 OOIIero

VHE(QOPMUPOBAHHUS O MOpAnKe paboThl 0 0OECIEUeHHIO JOCTYITHOCTH 00BEKTa U
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NpeoCTaBIsIeMbIX YCIyT, 00 OTBETCTBEHHBIX JIMIAX, O 3a1a4ax TPH OKa3aHUU
TIOMOLIY ¥ O B3a¥MOJIENCTBHY ¢ MaJIOMOOUIIBHBIMY I'PasKIaHaAMH).

2. TIoBTOPHOE UHCTPYKTUPOBEHHKE (B TOM YHCIIE IEPHOIUYECKOE):
- UHAMBHAYaNbHO (B CIIydae BBISBIEHUS HapyleHUs TpeOOBaHUM U 00sS3aHHOCTEN
KEM-TO M3 COTPYAHHMKOB, IUls Pa3BUTHS HABBIKOB pabOThl, a TakXke B Cliyvae
NpHOOPETEeHNUS HOBBIX TEXHUYECKAX CPEJICTB, HUCHOJIb3YEMbBIX IJISi OKa3aHUs
[IOMOIIK MajIOMOOIIEHOMY TPaXKIaHUHY );
- KOJUIEKTMBHO (B MaJIBIX IpyINIax 4 Ulsi BCEro KOJUIEKTHBA C LEJIbIO Pa3sBUTHS M
COBEPLIEHCTBOBAHMUS 3HAHHI IO BOTIPOCAM JIOCTYIIHOCTH, aHAJIU3a U 00CYKIEHUS
HapyIIeHUi TpeOOBAaHUM JOCTYITHOCTH, BBIABICHHBIX B XOJI€ KOHTPOJIBHBIX
MEPOIPUSTANA I WX YCTpaHEHHsS M HEJONyIIEHHWs BIPEdb, a TaKKe IpH
BCTYIUIEHWM B CWIy HOBBIX HHCTPYKLMH, IpaBuj, YCIYI, OCYUIECTBICHUH
00CIy)UBaHUS B HOBBIX OpMax).

PexoMenyeTcsi IpoBeeHUE MEPHOANIECKOTO MHCTPYKTUPOBAHUS HE PEKE
1 paza B nonyroaue. MHAUBHyaTbHOE HHCTPYKTUPOBAHHME POBOAUTCS B (opme
cobecenosanusi, pasesicHesws. Koaektusaoe — B Gopme jexkuuu, ceMunapa. [lo

WTOraM WHCTPYKTHPOBAHUS MOTYT OBITh IPEJIOKEHbBI KOHTPOJIBHBIE BOIIPOCHI.



